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Introduction

West Lancashire Borough Council has responsibility for licensing Hackney Carriage
and Private Hire vehicles, drivers and operators throughout the Borough. It had
traditionally exercised this responsibility through a number of different policies and
procedures that had been developed over a significant number of years.

Whilst many of these policies were adequate, they were not clearly explained in a
single document. Accordingly, this draft Policy Statement attempts to provide this
information and thereby aims to provide clear guidance to the taxi trade and the
travelling public.

To ensure that the Council is able to maintain a conte
looking Licensing Service, this Policy Statement repr
policies and practices relevant to the Hackney Ca
regime. Before adopting the policy, the Council wi
be affected by it and will consider all represent

ry, vibrant and forward
significant review of all

Therefore, the purpose of this draft policy
- Establish 4 licensing objectives to gui

Practice Guidance

Revise, extend and clari
requirements in respect of dis
of 15 years for all licensed veh

grounds
Introduce p se of environmentally friendly practices

etched limousines and similar vehicles

Review and 2nd the conditions and requirements attached to Private Hire
Operator’s licences

Formalise the requirements for advertising and signage on both Hackney
Carriages and Private Hire vehicles

It is hoped that this document will serve to provide clarity for the taxi trade and the
travelling public by establishing a distinct framework of standards that will be to the
benefit of residents and businesses alike. Your comments on the content of this
document are welcome.
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1.0

11

12

1.3

14

1.6

Legal Background and Rationale

The operation of Hackney Carriages and Private Hire vehicles has a specific
role to play in an integrated transport system. They are able to provide
services in situations where public transport is either not available (for
example in rural areas, or outside “normal” hours of operation such as in the
evenings or on Sundays), or for those with mobility difficulties. West
Lancashire Borough Council, acting as the “Licensing Authority” (hitherto
referred to as the Authority), under the Local Government (Miscellaneous
Provisions) Act 1976, administers this regime and associated legislation.

This Policy Statement sets out the approach th
licensing of Hackney Carriage and Private
operators when considering, and making d

ority will take in the
vehicles, drivers and
on, applications made
olicy Statement in a
consistent manner; however, the AuthiOn from this Policy
Statement if it has reason b do s ication for such
departure.

person to

apply for a variety of authorisations u Icensing regime and have the
i its. However the Authority will
irements set out in this policy.

[insert date] and shall
Policy Statement will be
is full review of its Policy

, ecutive Manager Community Services will
Log’ in which all issues pertaining to this Policy
ded. Therefore the Authority will make revisions to

sues have arisen, or where matters recorded in the ‘Issues
hat such a review is required.
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2.0

21

2.2

2.3

Scope
This Policy Statement covers the following licences:

Private Hire Driver

Private Hire Vehicle
Private Hire Operator
Hackney Carriage Driver
Hackney Carriage Vehicle

issions provided for by
detailed in paragraph
s and (where required)
view (where required)

In this regard, this Policy Statement covers all per
the licensing regime in relation to the authorisati
2.1, including new applications, transfers, vau
renewals. This Policy Statement also inclu

Licensing Service (Appendix M, page
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3.0

3.1

3.2

3.3

34

Objectives

In carrying out its functions, the Authority will promote the following
objectives:

The protection of public health and safety

The preservation d a professional and responsible Hackney Carriage
and Private Hire trade

Access to an efficient and effective public transport service

The protection of the environment.

The aim of the licensing process, in this context,4

Carriage and Private Hire trade in order to pr
is the Authority’s wish to facilitate well-r

regulate the Hackney

the above objectives. It
sponsible businesses,

which display sensitivity to the wishes an eneral public

This Policy Statement recognises th 6, as amended
by the Race Relations (Amen ces a legal
obligation on public authorities t eliminate
unlawful discrimination and to pro y of opportunity and good
relations between persons of differen roups. This Policy Statement

also recognises that tk
scheme assessing the i
monitor policies for any a
and thls Pollcy Statement

d to produce a race equality

e equality scheme. The
regard to this Ieglslatlon SO
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4.0

4.1

4.2

4.3

4.5

4.6

The Borough of West Lancashire

West Lancashire is the most southerly of the Local Authorities within
Lancashire. It has a population of 108,500 (National Census 2001) and
covers an area of over 34,000 hectares, a large proportion of which is good
and versatile agricultural land. The Borough has two market towns:
Ormskirk and Burscough, with mainly rural parishes and villages to the
north, (there are 19 Parish Councils and one Parish Meeting), and the
former New Town of Skelmersdale to the east.

road and rail network.
inks with the nearby
gan. These factors have
ming popular areas to

West Lancashire is an attractive area and has a go
The Borough benefits from social, retail and lei
urban areas of Liverpool, Southport, Preston a
led to Ormskirk and other parts of the Borg
live for commuters.

The Authority licences approximatel and 350 Private
Hire vehicles, as well as 13
approximately 54 drivers to dri or Private

Hire.

ackney Carri

The Authority seeks to intai between the needs of the taxi
trade operating in its f the travelling public. Full
consideration has been [
Statement.

usive community
e the health and well being of the Borough's residents
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5.0

5.1

5.2

5.3

Development Process / Consultation

This Policy Statement has been developed after proper consultation with all
interested parties. A public consultation operated from the [insert date] until
the [insert date] and the Authority has given due regard to the responses
from this consultation process when formulating this Policy Statement. The
list of consultees is maintained separately from this Policy Statement and is
available from the Licensing Service using the contact details in Appendix M
(page 68) or via the Council’'s website www.westlancs.gov.uk/taxilicensing

In determining this revised Policy Statement, the A
to Legislation, available guidance and given pro
those it has consulted.

ority has given regard
eight to the views of

jsolation. It has been

rities and takes
being tailored

This Policy Statement has not been de
developed in conjunction with other
account of the position in adjoini
specifically to the needs of the W

uthorities,
cashire area.
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6.0 Integration Strategies

6.1 Through the exercise of this Policy Statement, the Council will ensure that
the Licensing Service will endeavour to maintain suitable contacts to ensure
the licensing objectives laid out in this Policy Statement are met. This will
include regular liaison with those that have a direct impact upon the taxi
trade, including:

Lancashire Constabulary
Lancashire County Council
Department for Transport
Vehicle Operator and Services Agency (VOS
Neighbouring Local Authorities
Testing stations

Representatives of the Hackney Carrj

Hire trades
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7.0

7.1

7.2

7.3

7.4

Table 1 - Delegations

Administration, Exercise and Delegation of Functions

The Authority is involved in a wide range of licensing decisions and
functions and the Licensing and Appeals Committee (the Committee) has
responsibility for these functions. This Committee consists of 15 elected
Members and has 1 Chairman and 1 Vice Chairman.

A meeting of the Committee will sit to hear applications for licences. In
practice this will mean those applications that have specific issues or
problems raised by Licensing Officers that give rise to serious concern that
the granting of the licence would undermine the objegtives stated in Section
3.0.

Applications that are not contested by Lic fficers are determined

Matter to be dealt with

Application for Private
Hire/Hackney Carri
driver licence

If EMCS mindful of refusal

If EMCS mindful of refusal
or for approval of new type
of Hackney Carriage

wer to grant only If mindful of refusal

of Private tional circumstances | All cases

Carriage

Hire/Hackney Ca
driver licence

Exceptional circumstances | All cases

Refusal to renew Private Renew “without prejudice” | All cases
Hire/Hackney Carriage to any action the
Driver licence Committee may take,

unless application not
accompanied by an
appropriate CRB
disclosure form, when
EMCS can refuse to
renew the application

Revocation of Private Power to grant only All cases

Hire/Hackney Carriage
vehicle licence
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Suspension of Private
Hire/Hackney Carriage
vehicle licence

Power to grant only All cases

Refusal to renew Private
Hire/Hackney Carriage
vehicle licence

Renew “without prejudice” | All cases
to any action the
Committee may take

Revocation of Private Hire | Power to grant only All cases
Operator licence
Suspension of Private Hire | Power to grant only All cases

Operator licence

Refusal to renew Private
Hire Operator licence

Renew “without prejudice” es
to any action the
Committee may take

Section 68 Suspension
(Stop Notice)

All cases

Section 68 Suspension All cases
(Stop Notice) — power to

suspend for 7 days

Section 50 Production All cases

Notice (insurance
certificate)

Section 50 Production
Notice (vehicle licence)

Section 53 Production
Notice (driver licence)

No vehicle excise li
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8.0 Committee Hearings and Decisions

General

8.1 Committee hearings are arranged to determine any applications that
Licensing Officers have brought to the attention of the Committee and which
therefore cannot be dealt with under delegated powers.

All matters presented to the Committee will be in the format of a written
report, of copy of which will be provided to the applicant 14 days before the
Committee meeting.

8.2 Each case will be determined on its individual m
give appropriate weight to:

and the Authority will

The Legislation
The information provided by all parti
Available guidance

This Policy Statement

the heari

8.3 Hearings will be held at set date he year, published on the
Council's website www,.westlancs.g ing. The Committee will
conduct a quasi-judici e application based upon the
evidence presented.

8.4 nt any applicant, where
paring for and participating in a hearing,

g procedure (Appendix J, page 63). This
earings, a copy of which will be provided

8.5 g matters of policy, the Committee will usually meet in

impartiality @fis isions, all Officers, apart from the Council’'s legal
advisor and per Services Officer, are absent during the decision

8.6 ' informed of the decision of the Committee on the day after

with clear reasons for the decision.

8.7 To make a fair decision it is important that that the Committee is aware of all
of the facts relating to any given case. Accordingly, the Committee will need
to understand why the applicant feels that they should be granted a licence
in the face of the matters brought to the Committee’s attention. Therefore,
the aforementioned hearing procedure will ensure that the applicant is given
every opportunity to present suitable and sufficient evidence to support their
case that they be granted a licence.
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9.0

9.1

9.2

9.3

9.4

Compliance

Once licensed, it is essential that all drivers and vehicles comply with the
conditions of licence and appropriate legislation. The Authority will make
arrangements to monitor drivers and vehicles and take appropriate
enforcement action. Enforcement visits will therefore be carried out as a
response to a complaint(s) or as part of a proactive targeted initiative.

It is recognised that a risk-based approach to enforcement by the Authority
benefits not only the public but also the responsible members of the
Hackney Carriage and Private Hire trades. In pursuance of its objective to
preserve responsible Hackney Carriage/Priv ire businesses, the
Authority shall operate a firm but fair enforce egime. To balance the
promotion of public safety with the need to individuals to safeguard
their livelihood without undue interferenc ity will only intervene
where it is necessary and proportio ing regard to the
objectives outlined in Section 3.0 of owever, where
defects are such that vehicles ne ited, livelihood
interference is inevitable.

e immediately pro

Where enforcement action beco
accordance with the

ssary, it will be taken in
Enforcement Policy (which is
available from the Execd nity Services, at the address
given in Appendix M (Rage "€ d, the key principles of
consistency, transparency a ali maintained.

allable to the Authority when considering
that are considered by the Committee

officer may issue a document production notice to require
ietor to produce certain documentation upon request, for

Suspension of Vehicle Licences

Licensed vehicles shall be kept at all times in an safe, tidy and clean and
reasonably efficient condition. Compliance with the vehicle specifications
and conditions of licence is essential and will be enforced by periodic,
random vehicle inspections by the Authority.

Condition Notice

Where it is found that any vehicle is not being properly maintained, a
Condition Notice will be served on the vehicle proprietor setting out the
defect(s) that need to be rectified and arrangements for the vehicle to be
further inspected to check compliance. This notice will be used by
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authorised officers where the defects are not deemed serious. However,
failure to comply with the requirements of the notice may result in the
vehicle licence being suspended automatically.

Stop Notice

Where it is found that any vehicle is not being properly maintained and/or
defect(s) in the vehicle put public safety at risk, a Stop Notice shall be
served on the vehicle proprietor who must have the vehicle repaired and
then produce to the Authority a Stop Notice Response Form issued by
the testing station. The further use of the vehicle will be suspended until
the defects have been remedied. The suspensign will then not be lifted
until the vehicle has undergone a further test, proprietor's expense
and been passed as fit for use by the Authogi

Suspension of Driver Licences
The Authority may suspend a driver’sfli cified period. Such
action will, however, only normal ring before the
Committee.

Revocation and Suspension
Where a licence holder has
Committee may ord
action may be taken
circumstances of the

red to the Committee, the
uspension of the licence. Such
ependant upon the individual

Refusal ta

ewal has provided evidence
to be mindful to refuse to renew the
newed by Officers without prejudice and

a complaints procedure whereby the general public can
ts about licensed drivers and operators and details are
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10.0

10.1

10.2

10.3

Appeals

Following a hearing, the Authority will notify the applicant of the decision.
This will be done in writing on the morning following the Committee meeting.

There is a right of appeal against the decision. An appeal would normally be
lodged with the Justices’ Chief Executive of the South West Lancashire
Magistrates’ Court within a period of 21 days, beginning from the day on
which the Authority notified the applicant of the decision (i.e. the day after
the hearing).

On determining an appeal the Magistrates’ Court

Dismiss the appeal
Substitute for the decision any other [ ich could have been
made by the Authority
Remit the case to the Authority it i dance with the
direction of the Court

Make such order as to costs

As soon as the decision of the Ma
Authority will not delay i
forthwith unless ordered by
example as aresult of a |

Court has been made, the
necessary action will be taken
suspend such action (for
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11.0 Drivers

111 The statutory and practical criteria and qualifications for a Private Hire driver
are broadly identical to those for a Hackney Carriage driver. The Sections
below, therefore, apply equally to Private Hire and Hackney Carriage drivers
unless indicated.

11.2 All applications must be made in the prescribed form and accompanied by
the respective fee (see Section 16 for more information on application fees).

Licences
11.3 This Authority requires that separate driver’s lice
Hackney Carriage and Private Hire vehicles. Lj
maximum period of 12 months (Applicati
Appendix L, page 66). The following
application:

be held in respect of
es shall be issued for a
edures are set out in
ired as part of an

Applicant must be at least 21y
Applicant must hold a full U
years

at keast 3

nced disclosure, required on
application and eve fter if subsequent renewal

applications are made

ion form supplied by the Authority and
general practitioner on first application
untii aged 60 years when annual

and worldwide such as Certificates of Conduct from a
. Please contact the Licensing Service using the details
dix M (page 68) for further information.

Driver Knowledge

115 Hackney Carriage drivers need a good working knowledge of the area for
which they are licensed, because they can be hired directly, at ranks or on
the street. The Authority also considers it necessary for Private Hire drivers
to know the area.

11.6 In order to assist the Authority in determining the fitness of an applicant to
hold a Hackney Carriage or Private Hire Driver’s licence, applicants are
required to undertake a knowledge test. The test consists of 2 parts; the first
part will challenge the applicant’'s knowledge of the highway system in West
Lancashire and the second part will test will the applicant’s knowledge of UK
motoring law and good practice, customer care and disability awareness. 5
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guestions in the second part of the test are mandatory, which if any are
answered incorrectly, will result in a failure of the entire test.

Driving Proficiency
11.7 The Driving Standards Agency (DSA) provides a driving assessment
specifically designed for Hackney Carriage and Private Hire drivers. This
Authority believes that the standard DVLA driving test provides sufficient
evidence of driving competency for drivers of Hackney Carriage and Private
Hire vehicles in West Lancashire. It is considered that introducing a
requirement that drivers pass the specific DSA test would not produce
benefits, which are commensurate with the costs involved. However, this
matter will be kept under close review.

Driver qualification
11.8 At present there are no additional requi
However, this matter will be kept under

driver qualification.
review.

Medical Examination

11.9 The Authority requires Group 2
applied by DVLA to the licensing
standard for licensed Hackney Carria

Drive, as
drivers, as thé¥appropriate

ivate Hire drivers.

11.10 Applicants are required | examination on application

then every 3 years until 6€ ) on an annual examination
is required.

11.11 i C albadvi ority of‘any deterioration in their health

Crimina RB) Disclosures

11.12 heck on a driver is seen as an important safety measure.
ure through the CRB is required as these disclosures
of convictions, Police Cautions and other relevant

therefore, applicants will deal with the Criminal Records Bureau through the
Authority and will be charged an appropriate fee.

11.13 The Authority is bound by rules of confidentiality, and will not divulge
information obtained to any third parties, unless in accordance with the Data
Protection Act 1998. The applicant for a CRB enhanced disclosure will be
sent a separate disclosure report to their home address from the CRB, while
the Authority will also receive a copy of the report.

11.14 Whilst it is the responsibility of the applicant to ensure the CRB Disclosure

form is correctly completed, Licensing Officers will check to accuracy of
completed forms before they are sent to the CRB for processing. The CRB
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places very stringent controls on the Authority with regard to the accurate
completion of Disclosure forms and therefore drivers should be aware that
incorrectly completed forms may delay their application as they will not be
accepted by the Authority.

11.15 No application shall be processed where the CRB Enhanced Disclosure is
older than one month. Furthermore, CRB Disclosures are not transferable
from one agency to another. For example, a Disclosure undertaken as part
of an application with another Local Authority will not be accepted by this
Authority.

Relevance of convictions
11.16 In assessing whether the applicant is a fit a
licence, the Authority shall consider each
account of the details of the disclosure,
relevant to an application for a licence.

oper person to hold a
its merits. It will take
in so far as they are

11.17 Accordingly, upon receipt of a m the CRB,
Licensing Officers will assess w s) and any
additional information received is ce to the
issue of whether or not the applica and proper person to hold a
licence. Licensing Office ase before the Committee were

the number and/or natt [ against the applicant raise
doubts as to whether tha ' proper person to hold the
respective driver licence.

11.18 Whilst eac i its, the following matters would be
i being presented to the Committee for

autions for serious offences, for example

and/or formal cautions for violence or threats of
e assault, grievous bodily harm, wounding etc.
or formal cautions for sexual and/or indecency

s and/or formal cautions for drunken and/or disorderly
uding such offences involving a motor vehicle)

Any convictions and/or formal cautions for deception and/or fraud

Any convictions and/or formal cautions for serious traffic offences, for
example driving without due care and attention, driving without
insurance, driving whilst driving licence is disqualified

Any convictions and/or formal cautions for lesser traffic offences, for
example speeding and parking offences, were the number of points
accrued on the applicant’s driving licence is 9 or higher and/or were
sufficient points have been accrued resulting in a period of
disqualification of the applicant’s driving licence

Any convictions and/or formal cautions that demonstrate a pattern of
unacceptable behaviour, for example a series of speeding offences
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Any other conviction and/or formal caution that would suggest that the
applicant is not a fit and proper person to hold the respective licence

11.19 All reports are scrutinised by the Public Protection and Licensing Manager,
Executive Manager Community Services and a representative of the
Council’s legal service to ensure compliance with this Policy Statement and
to ensure a consistent approach is taken.

Statutory Declaration

11.20 The Rehabilitation of Offenders Act 1974 does not apply to applicants for
both Hackney Carriage and Private Hire drivets’ licences. Therefore
applicants are required to disclose all convictions means the applicant
must disclose each and every conviction recor gainst them during their

lifetime.

11.21 Where any applicant fails to declare icti his may result in

11.22 Where offences, leading to convic itted by licensed drivers, it

and transparency, that a

procedure is in place ect this should have on their

licence.

11.23 Accordingly, drivers who a ) inal or motoring offence
during the ¢ [ ose the conviction and the
penalty impOSe iti out delay, and in any event
within 7 g [ are not being checked upon renewal, it is

vital thé i i adhered to. [For these purposes a fixed

11.24 flave a valid DVLA driving licence then their

Private Hire driver’s licence issued by this Authority

11.25 fails to notify the Authority of any convictions this may

pn, or referral to the Committee, or both.

11.26 isti 2r licence holders shall be reminded prior to their expiry date
that their licences are due to be renewed — normally 14 days prior to expiry.
Application forms, appropriate fees, and supporting documentation (as set
out in Appendix L, page 66), shall be produced at the Licensing Office. Itis
the licence holder’s responsibility to ensure that licences are renewed prior
to their expiry.

11.27 If a driver fails to renew their licence on or before the respective expiry date,
the licence will lapse and become invalid, and accordingly, the driver will be
required to make a full new application. The cost implications of failing to
renew a licence could therefore be significant, and drivers are therefore
strongly advised to ensure that they renew their licences prior to the expiry
date. If the driver is aware of any reason that they may not be able to renew
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their licence before expiry, they must inform the Licensing Office
immediately. A licence will only be renewed after its expiry date in very
exceptional circumstances, which may require supporting documentary
evidence and the matter considered on it merits.

Conditions of Licence
11.28 The Authority is not permitted to attach conditions to a Hackney Carriage

driver’'s licence. It is, however, empowered to attach such conditions to a
Private Hire driver’s licence as are considered necessary.

11.29 It could be argued that many of the requirement
Hackney Carriage byelaws are effectively Hack
conditions. These are included at Appendix D,

prescribed within the
arriage driver licence
7).

11.30 The Authority considers that the condition s set out in Appendix

Private Hire drivers.

11.31 A Hackney Carriage driver, on [ ssion of a
Hackney Carriage vehicle under a"qiki proprietor
of the vehicle and must adhere to th i onditions of licence details in

Appendix C (page 39).

Code of Conduct
11.32 The standards expected €@ i set out in the Code of

Conduct, whick : R with the other statutory and

,yand promotes the concept that drivers of
e vocational drivers is to be welcomed. Accordingly, the
Appendix H (page 61) shall be adhered to by all

Independe Authority (ISA)
11.34 g regularly working with children or vulnerable adults in certain

Julated activity” - may also have to be vetted by the ISA.

Contact should be made with the Licensing Office, using the details in
Appendix M (page 68), who will be able to provide more information.
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120 Vehicles

Limitation of Numbers
12.1 No powers exist for Licensing Authorities to limit the number of Private Hire
vehicles that they licence.

12.2 The Authority does not currently impose any restriction as to the number of
Hackney Carriage vehicle licences it will grant.

Specifications and Conditions
12.3 Local Authorities have a wide range of discretion
that they can licence as Hackney Carriage
Government guidance suggests that local lice
the principle of specifying as many different
encouraged to make use of the
specifications they determine.

er the types of vehicle
rivate Hire vehicles.
authorities should adopt
vehicle as possible and
" rules within any

124 The Authority generally licences a Hackney
Carriage but also maintains [ [ icensed as
Hackney Carriages. The Authori i lons, as it
considers reasonably necessary, o y Carriage and Private Hire

efVehi service to the public, so it is
of the external and internal

125 , D)) and minimum standards in

12.6 [ in gefiera i | for the carriage of up to four or five

gers shall be accepted, provided that there
he specification applicable to such vehicles. In the
of the driver, the front seat of Hackney Carriages will

12.7 ey Carriages shall be wheelchair accessible.

12.8 is committed to social inclusion and ensuring a wide variety of
opportunities is available to those with mobility difficulties in order to enjoy a
high quality of life. It fully supports the view of the Disability Rights
Commission that,

“Making successful journeys is critical to the social inclusion of disabled
people. Without the ability to travel, disabled people are denied access to
life opportunities. Their access to education, shopping, employment,
healthcare, as well as social and family life is significantly improved when
journeys become accessible.”

For this reason, the Authority considers it important that people with
disabilities have access to all forms of public transportation.
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12.9 In addition to the general conditions, accessibility for people with disabilities
(including - but not only people who need to travel in a wheelchair) is,
therefore, an important consideration in respect of vehicles licensed as
Hackney Carriages.

12.10 It is arguable that different accessibility considerations should apply
between Hackney Carriage and Private Hire vehicles in that Hackney
Carriages can be hired directly in the street or at a Hackney Carriage stand
(“taxi rank”), by the customer dealing directly with a licensed driver.
However, Private Hire vehicles can only be booked through a licensed
Private Hire operator, normally by telephone or isiting a Private Hire
operator office. It is, therefore, considered p rly vital that a person
with disabilities should be able to hire a Ha rriage on the spot with
the minimum delay or inconvenience that all Hackney
Carriages are accessible achieves that

12.11 The trades should be aware of uced by the

Disability Rights Commission.

Maximum Age of Vehicles
12.12 The Authority shall consigl can and should support any

S such as setting vehicle

12.13 : i ave to meet emission limits

2 of a minimum age of 6 years. If a vehicle is replaced at
t be with one of a minimum of 6 years old.

Vehicle Testing
12.15 Hackney lage and Private Hire vehicles shall be granted licences for a

maximum period of 6 months. Prior to being granted a licence each vehicle
shall be examined and tested at a vehicle testing station approved by the
Authority.

Signage and Advertising
12.16 It is important that the public should be able to identify and understand the

difference between a Hackney Carriage and a Private Hire vehicle. Private
Hire vehicles shall not display roof-mounted signs of any description.

12.17 Roof signs fitted to Hackney Carriage vehicles shall be illuminated at all
times when the vehicle is available for Hire.
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12.18 Vehicle identification plates are a key feature in helping to identify vehicles
that are properly licensed. All licensed vehicles, except those Private Hire
vehicles deemed Prestige Vehicles by the Authority shall display plates on
the rear of the vehicle.

12.19 Private Hire vehicles shall display door signs indicating that they must be
booked in advance and separate signs indicating details of the operator
(Company). Magnetic door signage shall not be permitted.

12.20 Vehicles shall not be allowed to display or written or other material on any
window with the exception of those permitted by the conditions of licence.

or advertise written or

ehicles are permitted to
the Authority subject

12.21 Private Hire vehicles shall not be allowed to di
other material on its bodywork. Hackney C
have advertising on their bodywork with th

Security/CCTV
12.22 The Hackney Carriage and Pri i ble public
service particularly late at night w ' ort are not
available. Security for drivers and p
CCTV can be a valuable as protection for the driver from

12.23 V should be required, as
d that they are best left to the
judgement C ' es. The Hackney Carriage
and Pri ‘however, encouraged to consider the
[ on a voluntary basis.
12.24 . CCTV security system is fitted, the

System is properly maintained and serviced
jes are recorded. It is recommended that a minimum of
2 warning Quld be displayed prominently inside vehicles advising
passengers { are being monitored / recorded. Any such equipment

Application Proce >

12.25 The application procedures for a Hackney Carriage or Private Hire vehicle
licence are not prescribed but shall be made on the specified application
form in accordance with the application procedure set out in Appendix L
(page 66).

Consideration of Applications
12.26 The Authority shall consider all applications on their own merits once it is

satisfied that the appropriate criteria have been met and the application form
and supporting documents are complete.
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Renewal of Licences

12.27 Existing vehicle licence holders shall be reminded prior to their expiry date,
normally within at least 14 days, that their licences are due to be renewed.
Application forms, appropriate fees, and supporting documentation, as set
out in Appendix L (page 66), shall be produced at the Licensing Office. It is
the licence holder’s responsibility to ensure that licences are renewed prior
to their expiry.

12.28 It is advised that vehicles should be examined and tested at one of the
Authority’s approved testing stations at least 7 days prior to the application
in case the vehicle examination identifies the need_for repair work and re-
testing which can then be undertaken prior to the of the licence.

Iders should note that if
ired to make a new
ly significant time
it may require a

12.29 Licences will not be renewed after expiry. Lic
they allow their licence to expire, they
application in full. This will obviously
delay, and dependant upon the age
change in vehicle to meet the age

Environmental Considerations
12.30 Hackney Carriages and Private Hi S are an essential form of
i y people depend on Hackney
ort are incapable of making.
than a saloon car and so,

achieve environmental

Carriages for trips that
They are able to achieve

12.31 cr and therefore less efficient vehicles

encouraging” better maintenance of vehicles and by
when stationary or idling, particularly at ranks. It is,
however at this aspect be tackled through education and

promotion.

Stretched
12.32 s i es are elongated saloon cars that have been increasingly

increasing.” Their use generally includes all Private Hire work plus special
occasions such as days at the races, stag and hen parties and children's
birthday parties.

12.33 Licensing Authorities have generally considered there to be some problems
preventlng stretched limousines from being licensed including:
some of the vehicles are capable of carrying more than eight
passengers
many of them are left hand drive
many are fitted with all round darkened glass
many have been converted or modified after manufacture
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seating space per passenger is 460mm and could give a greater
capacity than eight persons; and

due to their origin many parts may not be available making adequate
maintenance difficult.

12.34 Most limousines are imported for commercial purposes and are therefore
required to take a Single Vehicle Type Approval (SVA) test. The SVA
Scheme is an Inspection Scheme for vehicles that are not approved to
British and European Standards and its purpose is to ensure that these
vehicles meet modern safety standards and environmental standards before
being used on public roads. When presented far SVA the vehicle is
produced with a declaration that it will neve ry more than eight
passengers. The importer must inform any p who may use it of this
restriction. Any subsequent purchasers o0 be informed of the

restriction.

12.35 The 1976 Act defines a Private Hire icle constructed
or adapted to carry fewer than ni he Hackney
Carriage or public service ve ' with the
services of the driver for the purp ction 48 of
the 1976 Act requires that before a |i ranted the Authority must be
satisfied that the vehicle ' [ requirements.

12.36 rivate Hire, do, of course,

es have a wedding car

Contract Veh
12.37 ) ety Act 2006 requires vehicles used for a contract with an

contract to be licensed as Private Hire vehicles. As a general guide this shall
include executive Hire, chauffeur services, park and ride for private car
parks, airport travel, stretch limousines and novelty vehicles.

Prestige Type Vehicles
12.38 Proprietors of prestige type vehicles licensed as Private Hire vehicles may
seek the permission of the Authority to waive certain conditions of licence.

Funeral Vehicles

12.39 There is no requirement for a vehicle to be licensed where it is being used in
connection with a funeral, or is being wholly or mainly used by a person
carrying on the business of a funeral director for the purpose of funerals.
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Wedding Vehicles
12.40 A vehicle does not need to be licensed while it is being used in connection

with a wedding.
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13.0 Private Hire Operators

13.1 Any person who operates a Private Hire service (who is not also a Hackney

Carriage proprietor who permits Hackney Carriages to be used for Private
Hire) must apply to the Authority for a Private Hire Operator’s Licence.

13.2 A Private Hire vehicle shall only be despatched to a customer by a Private
Hire Operator who holds an operator’s licence. Such a licence permits the
operator to make provision for the invitation or acceptance of bookings for a
Private Hire vehicle. A Private Hire Operator shall ensure that every Private
Hire vehicle is driven by a person who holds a Private Hire driver’s licence.

13.3 Applications for operator’s licences shall be
together with the appropriate fee. The Auth
applicant is a fit and proper person to hold

on the prescribed form,

en decide whether the
licence.

Criminal Record Checks
13.4 Private Hire Operators are not

t in respect of he abilitation of

Offenders Act 1974, so Stan annot be
required as a condition of grant of Disclosure
from the Criminal Records Bureau an cate of good conduct from the
relevant embassy for appliea ed overseas are, nevertheless,

135 icati i rator’'s licence will be
considered, Bli C ent (less than 3 months old)
Basic CRB . U [ convictions and a Certificate

er to impose such conditions on an operator’s licence,
ably necessary and these are set out at Appendix E

cover provide by the insurance must be £5 million.

Planning Permission
13.8 Private Hire Operator’s licences will not be granted without proof of the
appropriate planning permission being granted for the proposed business.

Licence Duration

13.9 The Department for Transport considers that annual licence renewal is not
necessary or appropriate for Private Hire Operators. They recommend, as
good practice, that a licence period of five years would be reasonable.
However, this Authority considers this period to be too long. This Authority
shall grant Private Hire operator licences for a period of one year from the
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date of grant, subject to the power to grant a licence for a shorter period,
should this be appropriate in the circumstances.

13.10 Holders of existing Private Hire operators licences shall be reminded
preceding their expiry, when their licences are due to be renewed — normally
within 14 days.
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14.0 Fares

14.1 The Hackney Carriage Table of Fares (“the tariff”) is set by the Authority and
stipulates the maximum fare that can be charged by Hackney Carriage
drivers which can be negotiated downwards by the Hirer.

14.2 The Authority shall review the tariff upon request from the trade. This control
does not apply to fares set by Private Hire vehicle operators.

14.3 Hires that end outside of the Borough boundary can be negotiated prior to
the commencement of the journey in both Private Hire vehicles and
Hackney Carriages.

Table of Fares
14.4 A table of authorised maximum fares sh d to each Hackney
Carriage licence holder, which must t in each vehicle so
that it is easily visible to all Hirers. o displayed on
the Council’'s website www.westla

14.5 Private Hire Operators that use |i are meter

of fares. This table must also
o that it is easily visible to all

Hirers.

Receipts

14.6 Drivers shall rovide written receipts for
fares paid.
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150

15.1

15.2

Fees

The legislation provides that fees charged to applicants should be sufficient
to cover the costs of inspecting the vehicles, providing Hackney Carriage
stands (taxi ranks) and administering the regulation of the Hackney
Carriages and Private Hire trades.

Fees for any given year are set from the 1°' April. A schedule of the
proposed fees for any given year will be advertised in the local press and
any comments received will be presented to the Committee for
determination.

on is submitted. All fees

may be refunded, but
ction and Licensing

The appropriate fee must be paid when any ap
are not eligible for refund. In exceptional c
this will be done with the consent of the
Manager.

Payments can be made by che ostal order or by it/credit card
(Note: a charge may be levie debit/credit card trans ns). Cash
payments are not accepted.
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16.0 Ranks

16.1 The Authority shall work with the Hackney Carriage trade and other
stakeholders to keep taxi ranks under constant review. Details of the
locations of all taxi ranks in the Borough are provided at Appendix | (page
62).

West Lancashire Borough Council— DRAFT Hackney Carriage & Private Hire Licensing Policy 2009 30



Appendix A Glossary of Terminology

The following terms are used throughout this document:

Private Hire vehicle A motor vehicle constructed or adapted to seat fewer than
nine passengers, other than a Hackney Carriage or public
service vehicle, or a London cab, which is provided for
Hire with the services of a driver for the purpose of
carrying passengers

Hackney Carriage The same meaning as in the T

n Police Clauses Act

Private Hire driver licence

Hackney Carriage driver [ ' Town and
licence Police Clause ' to drive a

Private Hire driver badge ' jict council under Section 64 of

Hackney Carriage drive i ouncil under byelaws made
badge i of the Local Government (Miscellaneous

under Section 55 of the Local
SCellaneous Provisions) Act 1976

Operator licence

ate’ (in the
of the above

e course of business to make provision for the
ion or acceptance of bookings for a Private Hire

A licence issued under Section 48 of the Local
Government (Miscellaneous Provisions) Act 1976
permitting a specific vehicle to be operated as a Private
Hire vehicle

licence

Hackney Carriage vehicle | A licence issued under Sections 37 to 45 of the Town and
licence Police Clauses Act 1847 permitting a specific vehicle to be
operated as a Hackney Carriage

Vehicle maintained in a All body panels to be of uniform colour and finish
“clean condition” throughout, unless otherwise authorised by the Council in
writing, and to be washed and polished to a high standard.
Windows to be clear and smear free both inside and out.
Carpets and seating to be vacuumed and to be without
cuts, tears or staining.
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Appendix B Private Hire Vehicle Specification and Conditions of
Licence

SPECIFICATION
1 General
1.1 All vehicles shall have an appropriate “Type Approval” which is either a
European Whole Vehicle Type Approval (EWVTA) or UK Low Volume Type
Approval (UKLVTA). Vehicles shall not have been altered since that
approval was granted. A Single Vehicle Type Approval (SVTA) may be
accepted for wheelchair accessible vehicles. Vehicles presented for
approval, and while in use, shall comply wijthy the Road Vehicles
(Construction and Use) Regulations 1986 and bsequent amendment
or re-enactment thereof.
1.2 No fittings, other than those approved, m
the inside or outside of the vehicle.
1.3 A Private Hire vehicle shall be c o0 more than 4
passengers when manufactured.
1.4 Vehicles which could lead the [ vehicle is a
Hackney Carriage, shall not be li
1.5 All vehicles shall be less than ars old from the date of
manufacture.

hed to, or carried on,

2 Dimensions
2.1 Maximum dimensions:
Width: 2 metres

Height: 2 met

ave no significant signs of corrosion. Corrosion
ust and signs of rust by virtue of the paintwork being

3.4 shall only be permitted where they are fitted by
5. The board shall be a minimum 125mm in width, all of which
shall be available as a step.
4 Wheels

4.1 The vehicle shall have four road wheels of uniform standard, size and style,
which conform to construction and use regulations.

4.2 Space-saver spare tyres, where fitted as standard equipment to the vehicle,
will not be accepted. Provision shall be made for a standard road wheel to
be secured in the vehicle. A vehicle presented for examination and test with
a space saver spare tyre in use as a road wheel will fail the test.

4.3 Any spare wheel shall conform to construction and use regulations and be
of the same standard and size as the existing road wheels. Any spare wheel
not to the same style as the existing road wheels must only be used as an
intermediate measure whilst the original road wheel is repaired.
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4.4 A wheel brace and jack to enable the effective change of a tyre and wheel
shall be carried: except where paragraph 4.5 applies.

4.5 Where an aerosol inflation and sealant device is supplied with the vehicle as
standard by the manufacturer, a spare tyre need not be carried.

4.6 If a vehicle is fitted with ‘run flat’ tyres the vehicle shall be fitted with a tyre
pressure sensor / warning device.

5 Steering

5.1 All vehicles shall be right-hand drive and shall have been so since the date
of first registration.

6 Interior
6.1 The minimum leg room available to any pass
measurement will be taken from the base
rear of the seat in front when the front sea
Where there is no seat in front the me i ken from the base
of the seat to the nearest obstruction 4 .
6.2 The internal headroom from the s of the roof in

shall be 200mm. The
at to the centre of the

7 Doors
7.1 The vehicle shall have agmini opening doors which are easily

accessible to passengers withe ove or adjust any seats etc,

to gain access to them.

7.2 [ iCi ide to allow easy access

7.3 e strips or lights, which are

' ehicle when the door is open.
7.4 All dog : peing readily opened from the inside and
[ ) n of the latch mechanism.
early visible and easily accessible to
lly open position.

7.5

8 Se
passenger seating capacity of not less than 4 persons
8 persons.

8.2 pe fitted with fully operational seat belts, compliant with
except where the law specifically provides an exemption.

8.3 ot be less than 406mm in width.

8.4 Where D seats are provided, then the seat shall provide a minimum of

406mm seating space for each passenger i.e. a rear bench seat shall not be
less than 1218 mm in order to accommodate 3 passengers.

8.5 Each row of seats made available shall have door access immediately
adjacent to it unless access to rows of seats is by way of permanent
passageway from such a door.

8.6 If a seat is to be removed to comply with this requirement, it shall be
removed from the nearside of the vehicle, from the row of seats, which are
situated behind the front passenger seat.

9 Windows

9.1 Opening windows shall be provided in the rear of the vehicle capable of
being opened by the rear seat passengers.
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9.2 Vehicle windows shall have visual transmission to ensure that the interior of
the vehicle is clearly visible from the outside of the vehicle.

9.3 No vehicle shall be fitted with any form of additional film to darken or tint the
glass on any part of the vehicle.

9.4 A serviceable device for demisting the rear window shall be fitted.

10 Heating and ventilation
10.1 Vehicles shall have an efficient heating and ventilation system.

11 Wheelchair carrying facilities

11.1 Any vehicle that has the facility for the Carri
wheelchair passengers shall be fitted with:-

- Approved manufacturer installed anchorag

or floor linked and capable of withstandi

e of wheelchair and

shall be either chassis
oved dynamic or static
Il be independent of
safe storage of a
i) the passenger
esigned that
intained in

each other. Anchorages shall also
wheelchair, whether folded or ot

accordance with manufacturer’ .
A ramp or ramps for the loading chair and passenger shall be

g rside rear passenger door. An
sure that the ramp(s) do not

ade for the ramps to be

adequate locking dev
slip or tilt when in u

rer's user manual/guide on
heelchair passengers.

markings are required for automatic fuel cut off systems.
12.2 Before commencing any gas fuel conversions it is essential that written
approval is sought from the Council.

13 CCTV

13.1 CCTV monitoring devices, for the purpose of assisting driver safety are
permitted in vehicles. If such devices are fitted, adequate signage shall be
displayed in the passenger compartment advising passengers that they are
being monitored / recorded. Any such equipment shall be fitted overtly and
in such a way as not to present any danger or hazard to any passenger. It
will be the driver / proprietor’s responsibility to comply with all aspects of the
law regarding such surveillance equipment.
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14 Tyres
14.1 All tyres, including the spare tyre, shall comply with the vehicle
manufacturer’s specification.
14.2 Remoulded tyres will not be permitted.
14.3 Tyres fitted to the vehicle shall have a minimum 1.6mm tread depth.

15 Electrical equipment
15.1 Any additional electrical installation to the original equipment shall be
adequately insulated and be protected by suitable fuses.

CONDITIONS

1. Maintenance of Vehicle

a) The vehicle and all its fittings and equipment imes when the vehicle
is in use or available for Hire be kept i iCi e, tidy and clean
condition* and all relevant statutory re i [ articular those
contained in Motor Vehicles (Constr shall be fully

complied with.

shed and polished to a high
ide and out. Carpets and
staining”.

b) '_ g by (a) above, and without

he Council;

of such weekly inspections, and any additional
e undertaken on the vehicle (in respect of such
de at the time in the form prescribed by the Council; and
i) 2cords are retained and kept in the vehicle at all times and
2 for immediate production to an Authorised Officer of the
Police Officer on request.

Please note that the requirement to inspect the vehicle every week imposed by
Condition 1(b) does not release the proprietor of the vehicle from his obligations
to carry out further inspections to ensure compliance with Condition 1(a).

2. Alteration of Vehicle
No material alteration or change in the specification, design, condition or
appearance of the vehicle shall be made without the approval of the Council at
any time while the licence is in force.

3. Identification Plate
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The plate identifying the vehicle as a Private Hire vehicle and required to be
exhibited on the vehicle pursuant to Section 48(6) of the Local Government
(Miscellaneous Provisions) Act 1976 shall be securely fixed on the outside of
the vehicle in a conspicuous position and in such manner as to be easily
removable by an Authorised Officer of the Council or a Police Constable.

4. Inspection Disc
The disc issued by the Council on the last occasion on which the vehicle was
submitted for inspection and found to be fit for use as a Private Hire vehicle
shall be securely fixed on or adjacent to the nearside lower corner of the interior
of the windscreen of the vehicle so that all particulars thereon are clearly visible
by daylight from the nearside of the road.

5. Interior Markings
The proprietor shall cause to be clearly m aintained inside the
vehicle in such a position as to be visibl i ersons conveyed
therein the number of this licence and t rs prescribed in
this licence.

6. Safety Equipment
There shall be provided and maintaine
use or available for Hire a s@iitable and e
first aid kit containing app
equipment to be carried in s

icle at all times when it is in
fire extinguisher and a suitable
sings and appliances, such
icle as to be readily visible
hould be noted that the
first aid kit is integ ; , > e appropriate knowledge
of first aid.

7. Signs, No
No signs,

gver shall be displayed on, in or from the
by any statutory provision (including

business and its address and, in either case, the name of a passenger to
be carried in the vehicle; and

i) is displayed in pursuance of a prior arrangement made for the Carriage
of a passenger or passengers named in the sign.

b) The proprietor shall cause to be affixed and maintained on the outside front
doors of the vehicle an advertisement which contains only the name and
telephone number of the operator of the vehicle in letters or figures between 2”
(51mm) and 4” (102mm) in height and is on a notice not exceeding 12"
(305mm) in height and 24” (610mm) in length, or is an all over company livery
the form, contents and details of which have been approved in writing by the
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Executive Manager Community Services before such advertisement is
displayed. Such advertisement shall also contain the words “PRIVATE HIRE
ONLY — WEST LANCS B.C.” also in letters figures between 2” (51mm) and 4"
(202mm) in height. All lettering must be a minimum of 1/4” (6mm) in thickness.

C) The proprietor shall cause to be affixed and maintained in the vehicle in a
conspicuous position in accordance with the directions of the Council any sign
or notice relating to Private Hire vehicle which the Council may from time to
time require.

8. Change of Address
The proprietor shall notify the Council in writing o
during the period of the licence within seven days

change of address
change taking place.

9. Convictions
The proprietor shall within seven days disc
of any convictions or absolute disch
proprietor is a company or partners
during the period of the licence.

, In writing, details
her (or, if the
or partners)

10. Deposit of Driving Licence
If the proprietor permits or g erson to drive the vehicle as a

mmences to drive the vehicle

11.

12.

13.

other than in accordance with the Highway Code, and shall on no
account sound the same to attract the attention of proposed passengers
or passengers.

i) At no time wait outside passengers where proposed passengers or
passengers are to be collected with the engine of the vehicle running for
an excessive length of time.

i) Alight from the vehicle and make contact with the proposed passengers
or passengers at the premises in question by whatever means
necessary.
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14.

15.

iv) Obey speed limits and all other traffic regulations in force on the highway
and remember that he/she, like all other road users, come under such
regulations.

Settle Agreements — Tyres
Where a vehicle is Hired out to a driver under settle agreement the proprietor
(i.e. the licence holder) of the vehicle shall initiate the following:

) The proprietor of the vehicle shall immediately on the grant of this
licence enter into a written agreement with a reputable tyre supplier that
will enable the driver of the vehicle to obtain rgplacement tyres upon
demand from such supplier. Such agreement continue in force for
the duration of this licence.

i) A copy of the written agreement referre kept in the vehicle at

i) A further copy of the written dged with

Police Officer, make the vehig ia e for inspection and testing
at such time and date as may . ections and testing shall
be in addition to
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Appendix C Hackney Carriage Specification and Conditions of
Licence

SPECIFICATION

1 General
1.1 All vehicles shall have an appropriate “type approval” which is either a
European Whole Vehicle Type Approval (EWVTA) or UK Low Volume Type
Approval (UKLVTA). Vehicles shall not have been altered since that approval

was granted.
1.2 All vehicles shall have separate driver and passenger
1.3 All vehicles shall be so constructed as to facilitat
persons and be capable of accommodating a di
in the passenger compartment, provided th

Carriage of disabled
d person in a wheelchair
eelchair fits within the

dimensions specified in the relevant par . Rear loading type
disabled access vehicles are not permit a hydraulic lifting
platform.

1.4 Vehicles presented for approval, a ith the Road
Vehicles (Construction and Use i bsequent

1.5 No fittings, other than those approved, attached to, or carried on, the

7 or TSW200.

1.6 All wehicles should be of L&
S old from the date of

1.8 All vehicles shall
manufacture.

2 Dimensions

terior visible signs of previous significant accident

3.2 | be of a professional finish and be one consistent colour

e vehicle’s bodywork.

3.3 The bod all have no significant signs of corrosion. Corrosion includes
visible rust@nd signs of rust by virtue of the paintwork being blistered.

3.4 Running boards shall only be permitted where they are fitted by
manufacturers. The board shall be a minimum 125mm in width, all of which
shall be available as a step.

3.5 Where the top tread of the entrance to the vehicle exceeds 460 mm and the
vehicle is not fitted with approved running boards as described in paragraph
3.4, a moveable intermediate step shall be provided at each entrance into the
passenger compartment. The intermediate step shall be encased beneath the
vehicle and be electrically or manually operated to extend outwards. When
not in use and whenever the vehicle is in motion, the step shall not extend
outwards beyond the vertical line of the bodywork.

3.6 Electrically operated steps, if fitted, shall be operated from within the driver’s
compartment and shall have a failsafe device linked to the handbrake
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mechanism to prevent the possibility of the vehicle being drive n while the step
is extended.

3.7 The step shall be covered with a suitable nonslip surface with the edges of
the step highlighted in a high visibility colour, which is different from the colour
scheme of the vehicle.

4 Wheels

4.1 The vehicle shall have four road wheels of uniform standard, size and style,
which conform to construction and use regulations.

4.2 Space-saver spare tyres, where fitted as standard equipment to the vehicle,
will not be accepted. Provision shall be made for a standard road wheel to be
secured in the vehicle. A vehicle presented for e tion and test with a
space saver spare tyre in use as a road wheel wi he test.

4.3 Any spare wheel shall conform to constructio e regulations and be of
the same standard and size as the existing r Any spare wheel not
to the same style as the existing roa
intermediate measure whilst the origin :

4.4 A wheel brace and jack to enable re and wheel

4.5 Where an aerosol inflation device is i nufacturer
with the vehicle a spare tyre need not

4.6 If a vehicle is fitted with ‘r '
fitted tyre pressure sensoff i

5 Steering
5.1 All vehicles sha
registration

ave been so since date of first

6 Driver's comp

Il not be perm'itted
at shall be so designed that the driver has adequate

6.4 ) placed as to allow reasonable access to the driver's seat

placed, shall be properly protected from contact with

6.5 A servicea device for demisting the windscreen shall be fitted.

6.6 Vehicles shall be fitted with an intercom type system to permit the driver and
passenger(s) to communicate verbally.

6.7 A suitable sliding window, or similar device, shall be fitted in the screen

6.8 Space shall be provided on the nearside of the driver compartment for the
Carriage of luggage. Access to this luggage space shall be by way of the
nearside front door. The nearside front door shall be locked and only be
capable of being unlocked, from either inside or outside the vehicle, by the
driver.

7 Passenger compartment

7.1 The vertical distance between the highest part of the floor and the roof shall
not less than 1300 mm.
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7.2 Suitable provision shall be made for the seating of not less than 4 and not
more than 8 passengers. The carrying capacity of all vehicles shall be at the
discretion of the Authority having regard to manufacturer’'s specifications and
compliance with dimensions referred to in this document.

7.3 There shall be no steps within the passenger compartment.

7.4 The clear height of the doorway shall not be less than 1200 mm.

7.5 The nearside door and doorway shall be constructed so as to permit an
unrestricted opening across the centre of the doorway of at least 740 mm.

7.6 Grab handles shall be placed at door entrances, to aid passenger ingress to
and egress from the vehicle. These should be of a high visibility colour
different from the interior colour scheme of the vehicle

7.7 The outer edge of the floor at each entrance s
treads.

7.8 The top tread for any entrance shall be a

e fitted with non-slip
evel of the passenger
7.9 The minimum angle of the door when

7.10 The interior door handle shall be ccessible to
passengers when the door is in th

7.11 There shall be approved reflective r edges of
the door.
7.12 The floor of the passenge hall be covered with non-slip

material, which can easil

8 Seats
8.1 Occasiona st 400 mm. in width and the minimum

ery to the front edge of the seat shall be

all be provided to assist persons to rise from the rear seat

ion to the needs of elderly and disabled passengers.

8.6 are used they shall be properly affixed to the seat so as
any kind.

8.7 All seats shall be fitted with fully operational seat belts, compliant with British
Standards except where the law specifically provides an exemption.

9 Facilities for the disabled
9.1 An approved manufacturer installed wheelchair restraint system shall be
provided for the wheelchair and wheelchair disabled passengers and
available for use at all times. The system shall be capable of withstanding
approved dynamic or static tests. Restraints for wheelchair and passenger
shall be independent of each other. Facility shall be provided for the safe
storage of a wheelchair without a passenger, whether folded or otherwise, if
carried within the passenger compartment. The wheelchair restraint system
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shall be so designed that it does not cause any danger to other passengers
and shall be maintained to the manufacturer’s specification.

9.2 A ramp, or ramps, for the loading of a wheelchair and passenger shall be
available at all times for use at the nearside rear passenger door, as a
minimum. An adequate locking device shall be fitted to ensure that the
ramp(s) do not slip or tilt when in use. Provision shall be made for the ramps
to be stored safely in the vehicle when not in use.

9.3 The vehicle shall be equipped with a manufacturer’'s user manual/guide on the
safe loading and unloading and security of wheelchair and disabled
passengers.

10. Heating and ventilation
10.1 An adequate heating and ventilation system sh
and the passengers, and means provided f

driver and the passengers.

provided for the driver
endent control by the

11 Windows

11.1 Opening windows shall be provi
being opened by the rear seat p

11.2 Vehicle windows shall have visua
the vehicle is clearly visible from the i the vehicle.

11.3 No vehicle shall be fitteddmith any form ditional film to darken or tint the
glass on any part of the

11.4 A serviceable device for d 1 w shall be fitted.

the rear of the e capable of

12 Interior lighting
12.1 Adequate ljg N\
lighting r and driver shall be provided. In the case

of the f npa amiilluminated control switch shall be fitted,

aercontrol.

f automatic door locking device shall be fitted to
he vehicle is stationary the passenger doors shall
ing readily opened from the inside and from the outside of
e operation of the latch mechanism. The interior door
early identified, to prevent it being mistaken for any other

14 Fuel systems
14.1 A device shall be provided whereby the supply of fuel to the engine may be
immediately cut off. Whilst most vehicles will be fitted with an automatic
inertia fuel cut off switch, by exception, a manually operated device may be
permitted and shall have its location together with the means of operation
and "off* position, clearly marked on the outside of the vehicle. Such
systems will be individually approved by the Council. No external switch or
markings are required for automatic fuel cut off systems.
14.2 Before commencing any gas fuel conversions it is essential that written
approval is sought from the Council.

15 Tyres
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15.1 All tyres, including the spare tyre, shall comply with the vehicle
manufacturer’s specification.

15.2 Remoulded tyres shall not be permitted, except where the remoulded tyre is
clearly marked "TAXI".

15.3 Tyres fitted to the vehicle shall have a minimum 1.6mm tread depth.

16 Electrical equipment
16.1 Any additional electrical installation to the original equipment shall be
adequately insulated and be protected by suitable fuses.

17 CCTV
17.1 CCTV monitoring devices, for the purpose of
permitted in vehicles. If such devices are fitte
dlsplayed |n the passenger compartment ad i

ing driver safety are
guate signage shall be
ssengers that they are
be fitted overtly and

CONDITIONS
1. Maintenance of Vehicle
a) The vehicle and all its fittingsia Jui at all times when the vehicle

icient, safe, tidy and clean

b) i judi € obligations imposed by (a) above, and without

i) a written record of such weekly inspections, and any additional
inspections or service undertaken on the vehicle (in respect of such
matters) is made at the time in the form prescribed by the Council; and

iii) such written records are retained and kept in the vehicle at all times and
are available for immediate production to an Authorised Officer of the
Council or Police Officer on request.

Please note that the requirement to inspect the vehicle every week
imposed by Condition 1(b) does not release the proprietor of the vehicle
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from his obligations to carry out further inspections to ensure compliance
with Condition 1(a).

2. Alteration of Vehicle

i) No material alteration or change in the specification, design, condition or
appearance of the vehicle shall be made without the approval of the Council at
any time while the licence is in force.

i) That, with effect from the 1st October 1996, if any ex
the replacement vehicle shall be designed or co
Public Carriage Office in London), to provide
wheelchair bound passengers.

vehicle is replaced,
d (as approved by the
nd secure Carriage of

i) A Hackney Carriage vehicle will be lice ven (11) years.
After that age the vehicle shall be s [
Council's Licensing Officer. If, in opinion fficer, the
vehicle does not pass the inspection if the doubt the

3. Safety Equipment
There shall be provide : hicle at all times when it is in

or adjacent to the nearside lower corner of the interior of
2 vehicle so that all particulars thereon are clearly visible by

5. Interior Markings
The proprietor shall cause to be clearly marked and maintained inside the
vehicle in such a position as to be visible at all times to persons conveyed
therein the number of this licence and the number of passengers prescribed in
this licence.

6. Signs, Notices etc
No signs, notices, advertisements, plates, marks, numbers, letters, figures,
symbols, emblems, or devices whatsoever shall be displayed on, in or from the
vehicle except as may be required by any statutory provision (including
byelaws) or required or permitted by these conditions, provided however that
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this condition shall not apply to any indication on a taxi meter fitted to the
vehicle or to a sign which:-

i)a) isdisplayed in, on or from the vehicle while it is stationary;

b) contains no words or numbers other than the name and address of an
operator of the vehicle or the name under which he carried on his/her
business and its address and, in either case, the name of a passenger to
be carried in the vehicle; and

C) is displayed in pursuance of a prior arrangement made for the Carriage
of a passenger or passengers named in the si

i) is an advertisement in the form of an alll
the windows), or displayed on the roof:

vehicle livery (excluding
or on the outside of

approved in writing by the EXx unity Services
in any event
advertisements in respect
permitted:-

a) Tobacco com

any or partnership, or any of the directors or partners)
e licence.

8. Conduct
i) At no time sound the horn or other warning instrument of the vehicle,
other than in accordance with the Highway Code, and shall on no
account sound the same to attract the attention of proposed passengers
or passengers.

i) At no time wait outside premises where proposed passengers or
passengers are to be collected with the engine of the vehicle running for
an excessive length of time.

i) Alight from the vehicle and make contact with the proposed passengers
or passengers at the premises in question by whatever means
necessary.

West Lancashire Borough Council — DRAFT Hackney Carriage & Private Hire Licensing Policy 2009 45



10.

iv) Obey speed limits and all other traffic regulations in force on the highway
and remember that he/she, like all other road users, come under such
regulations.

Settle Agreements — Tyres
Where a vehicle is hired out to a driver under a settle agreement the proprietor
(i.e. the licence holder) of the vehicle shall initiate the following:

i) The proprietor of the vehicle shall immedi
licence enter into a written agreement with
will enable the driver of the vehicle to
demand from such supplier. Such agr
the duration of the licence.

on the grant of this
table tyre supplier that
eplacement tyres upon
t continue in force for

i) A copy of the written agreeme the vehicle at
all times and be available fo i i he request
of the Authorised Officer of the [

i) A further copy of thegmsi eferred to must be lodged with
the Council within foUFte grant of this licence.

Medical Conditions

days_ _of dia

condition (
Fitness to

puncil in Writing details of any medical
Il entittement of the Medical Aspects of
Practitioners published by the Medical

en days of its being prescribed, details of any drug which
tor’s ability to drive.
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Appendix D Hackney Carriage Byelaws (as amended)

Made under Section 68 of the Town and Police Clauses Act 1847 and Section 171 of
the Public Health Act 1875 by the West Lancashire Borough Council with respect to
Hackney Carriages in the Borough of West Lancashire

Interpretation
Throughout these Byelaws “the Council” means “The West Lancashire Borough
Council” and “the Borough” means “The Borough of West Lancashire”.

er of each Hackney
| be display:

ber of the licence

granted to him in respect of the Carriag r of passengers

Provisions regulating the manner in which the
Carriage corresponding with the number of itslice

b) The proprietor of a Hackney Carriage s i ecified by
and provided by the Council to be clearly he outside of the rear of the
Carriage.

c) The proprietor or driver of a ; B not wilfully or negligently
cause or suffer any such numbe ad | above to be concealed
from public view wh ing for Hire nor cause nor
permit the Carrj i ith¥any such mark or plate so

articular is illegible.

c) Provide any
than one wind

ary windows and a means of opening and closing not less
on each side;

d) Cause the seats to be properly cushioned or covered,;

e) Cause the floor to be provided with a proper carpet, mat or other suitable
covering;

f)  Keep the Carriage and the fittings and furniture in an efficient, safe, tidy and clean
condition, well maintained and in every way fit for public service;

g) Provide in the construction of the Carriage for reasonable space for the
accommodation of luggage.
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h) Provide an efficient fire extinguisher, which shall be carried in such a position as
to be readily available for use.

i)  Provide at least two doors for the use of persons conveyed in such Carriage and
a separate means of ingress and egress for the driver.

The proprietor of a Hackney Carriage shall cause the same to be provided with a

taximeter so constructed, attached and maintained as to comply with the

following requirements, that is to say:

a) The taximeter shall be fitted with a key, flag or other device the turning of which
will bring the machinery of the taximeter into action an se the word “HIRED”
to appear on the face of the taximeter;

b) Such key, flag or other device shall be capable [ ed in such a position
that the machinery of the taximeter is not in agti are is recorded on
the face of the taximeter;

c) When the machinery of the taximeter i ded on the
face of the taximeter in clearly legible
driver is entitled to demand and take for
pursuance of the Table of Fafes made by

the Carriage by distance in
ouncil in that behalf. Provided
ainst this Byelaw where the
s not had a reasonable
ord the rate of fares in

3tters and figures on the face thereof are
being conveyed in the Carriage, and for

he fittings thereof shall be so affixed to the Carriage with
C es, that it shall not be practicable for any person to tamper
with the eaking, damaging or permanently displacing the seals or
other applia

The proprietor of a Hackney Carriage shall cause the Carriage to be provided

with a sign so constructed as to comply with the following requirements that is

to say:

a) The sign shall bear the word “FOR HIRE” in plain letters at least one and a half
inches in height.

b) The sign shall be capable of being so operated that it indicates clearly and
conveniently to persons outside the Carriage whether or not the Carriage is for
Hire and for that purpose it shall be capable of being suitable illuminated.

c) The requirement specified in (a) above shall not apply to a Hackney Carriage
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provided with a taximeter which bears the sign of European Economic community
pattern approval or the mark of European Economic Community partial
verification mention in regulation 2 of, and described in Schedule 1 to, the
Measuring Instruments (European Community Requirements) Regulations 1975
or any other regulations replacing those regulations, or containing provisions for
the same purpose, and for the time being in force

Provisions regulating the conduct of the proprietors and drivers of Hackney
Carriages plying within the borough in their several employments, and
determining whether such drivers shall wear any and what badges:

l:

The driver of aHackney Carriage provided with a taximeter sh

r other device fitted in
ition in which no fare is

a) When standing or plying for Hire, keep the key, f
pursuance of the Bylaws in that behalf locked in
recorded on the face of the taximeter.

b) Before beginning the journey bring the m
moving the said key, flag or other devi
the face of the taximeter and keep t
the termination of the hiring.

is legible on
action until

inated throughout any part
ing the time between half

d) i i iringpcause the taximeter to cease recording,

of a Hackney Carriage shall not, with intent to deceive,
person to tamper with, any taximeter with which the

The Driver of a ey Carriage shall, when plying for Hire and not actually
Hired:

a) Proceed with reasonable speed to one of the stands appointed by the Council.

b) If a stand, at the time of his arrival, is occupied by the full number of Carriages
authorised to occupy it, proceed to another stand.

c) On arriving at a stand not already occupied by the full number of Carriages
authorised to occupy it, station the Carriage immediately behind the Carriage or
Carriages on the stand and so as to face in the same direction.

d) From time to time when any other Carriage immediately in front is driven off or
moved forward cause his Carriage to be moved forward so as to fill the place
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previously occupied by the Carriage driven off or moved forward.

A proprietor or driver of a Hackney Carriage, when standing or plying for Hire, shall
not, by calling out or otherwise, importune any person to Hire such Carriage and shall
not make use of the services of any other person for the purpose.

The driver of a Hackney Carriage shall behave in a civil and orderly manner and shall
take all reasonable precautions to ensure the safety of person conveyed in or entering
or alighting from the vehicle.

or has been Hired to
place shall, unless
end with such Carriage

The proprietor or driver of a Hackney Carriage who has agre
be in attendance with the Carriage at an appointed tim
delayed or prevented by some sufficient cause, punctua
at such appointed time and place.

A proprietor or driver of a Hackney Carriage shall
in such Carriage any greater number of perso
on the plate affixed to the outside of the Carrj

it to be conveyed
rsons specified

If a badge has been provided by the Counci
Carriage, he shall, when standing or plying for
in such position and manner as
termination or surrender of his Lic
to him.

when Hired, wear that badge
Such driver shall, upon the
ncil the driver's badge issued

oving it to or from the entrance of any
at which he may take up or set down such person.

The P : iage shall cause a statement (in a form and in
printing uncil) of the fares fixed by the byelaws in that behalf to be
2, In clearly distinguishable letters and figures.

accordance with t yelaw shall not wilfully or negligently cause or suffer the letters
or figures in the statement to be concealed or rendered illegible at any time while the
Carriage is plying or being used for Hire.

Provisions securing the safe custody and re-delivery of any property

accidentally left in Hackney Carriages and fixing the charges to be made in

respect thereof:

a) The proprietor or driver of a Hackney Carriage shall immediately after the
termination of any hiring or as practicable thereafter carefully search the Carriage
for any property which may have been accidentally left therein.

b) The proprietor or driver of a Hackney Carriage shall, if any property accidentally
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left therein by any person who may have been conveyed in the Carriage be found
by or handed to him:

Carry it as soon as possible and in any event within 48 hours if not sooner claimed by
on or behalf of its owner, to its owner, to the office of the Council, and leave it in the
custody of the officers in charge of the office on his giving a receipt for it;

Be entitled to receive from any person to whom the property shall be re-delivered an
amount equal to five new pence in the pound of its estimated value (or the fare for the
distance from the place of finding to the office of the Council, whichever be the
greater) but not more than five pounds.

Driver to produce copy of Byelaws:
The driver of a Hackney Carriage who is standing, ing for Hire shall at
any time when required by an authorised offic constable, or any

Penalties:

Every person who shall offend against any byelaws shall be liable on
summary conviction to a fine not i ed pounds and in the case of a
continuing offence to a further fi i ounds for each day during

which the offence continues after ¢
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Appendix E Private Hire Operators Conditions of Licence

1. DEFINITIONS

“Authorised Officer” has the same meaning as in Section 80 of the Local
Government (Miscellaneous Provisions) Act 1976.

“The Council” means the West Lancashire Borough Council.

“The Operator” means a person holding a licence to operate Private Hire vehicles
issued pursuant to Section 55 of the Local Government (Miscellaneous Provisions)
Act 1976.

“Private Hire Vehicle” has the same meaning as
Government (Miscellaneous Provisions) Act 1976.

ection 80 of the Local

“Hackney Carriage” has the same meaning [ olice Clauses Act
1847 and is the same meaning as “Taxi".

“Employ” means to use the services of service or a
contract for services or otherwise, and
construed accordingly.

2. PLANNING PERMISSION

4. FACIL

congregate in any passenger waiting area or room.
ll ensure that his/her staff, drivers, vehicle proprietors,

whilst waiting for the arrival of vehicles.

4. The operator, where a waiting area or room is provided for the use of
passengers or prospective passengers;

i) Shall provide adequate seating for the use of those passengers or
prospective passengers; and

ii) Shall ensure that such room or area is kept clean, adequately heated,
ventilated and lit; and

iii) Shall ensure that the interior and exterior of the premises is kept in good
repair, to the satisfaction of the Council.

5. In any waiting room or area provided by the operator, no amusement
machines, gaming machines, television or video machines, or other similar
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equipment shall be installed without prior written consent of the Council; and
any such equipment installed in the drivers rest areas or operations room
shall not be accessible to persons other than his/her drivers, vehicle
proprietors, the operator and his/her staff.

5. HIRINGS
i.  When the operator accepts a hiring, he/she, shall, unless prevented by
some sufficient cause, ensure that a licensed Private Hire vehicle attends at

the appointed time and place.
ii.  When the operator accepts the hiring he/she shall immediately prior to the
commencement of the journey, enter all the details of the Hirer legibly in ink
in the form prescribed by Condition 6.

6. RECORDS OF HIRINGS
1. The records of the hiring accepted by the ired to be kept under
Section 56 of the Local Government visions) Act 1976
shall contain the following details, onsibility of the
operator to ensure the records are
i Name of Hirer
ii.  Time of pick-up
iii.  Point of pick-up
iv. Destination

v. Information to indic
vi. Remarks, including ‘de tract to or from another
operator.

2. The operatg i : record ®f hiring’s required to be made
by Condi i

7. RECORDS O

A. The operator
i e Hire vehicles employed by the business
A shall include details of any radio call sign used, and
request to an Authorised Officer of the Council or

mediately notify the Council Licensing Officer when any
es in his/her employ, or any vehicle or driver commences

C. (i) The ope shall not operate any vehicle, in the Controlled Borough of
West Lancashire, as a Private Hire vehicle unless that vehicle has been
licensed by the Council as a Private Hire vehicle under Section 48 of the Local
Government (Miscellaneous Provisions) Act 1976
The operator shall, before operating any vehicle as a Private as a Private Hire
vehicle, require the proprietor of the vehicle unless that vehicle has been
licensed by the Council as a Private Hire vehicle under Section 48 of the Local
Government (Miscellaneous Provisions) Act 1976.

(i) The operator shall not cause, permit or allow any person, in the Controlled
Borough of West Lancashire, to drive a Private Hire vehicle operated by
him/her unless that person has been licensed by the Council as a Private Hire
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driver under Section 51 of the Local Government (Miscellaneous Provisions)
Act 1976.

Before the operator causes, permits or allow any person to drive a Private Hire
vehicle operated by him/her, he/she shall require such a person to deposit with
him/her the current Private Hire drivers licence granted by the Council to that
person, under Section 51 of the Local Government (Miscellaneous Provisions)
Act 1976.

D. On leaving the employ of an operator a driver or vehicle proprietor shall be
entitled to receive immediately on demand the geturn of the licences
mentioned in condition 7 (c) (ii)

8. COMPLAINTS
A The operator shall on receipt of any complai
purported contract for Hire relating to isi his/her business,
immediately notify the complainant of hi [ the complain to

the Council.

operator shall conform to i Officer in respect of that
complaint.

9. Convictions
The operator sk
him/her by a

riting of any conviction recorded against
onviction being imposed.

fee has been paid by a cheque shall not
e has been cleared.

ons) Act 1976, these Conditions and the Conditions

attached to & and a driver licence.

12. Taximeters
A. Where any vehicle operated is fitted with an approved taximeter, the operator
shall ensure that the taximeter is set to the fare rate notified to the Council

and properly sealed in accordance with the Council regulations.

B. The operator shall ensure that vehicles operated by him/her which are fitted
with a taximeter, charge a fare or charge calculated from the point in the
Borough at which the Hirer commences his journey and shall not exceed that
displayed on the taximeter at the finish of his/her journey, the taximeter being
brought into operation atthe commencement of the journey.

13.Change Of Address
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The operator shall notify the Council in writing of any change of his/her address
within 7 days of such taking place.

14.Touting Etc.
The operator shall not;

A. Tout or solicit on a road or other public place any person to Hire or be
carried for Hire in a private vehicle; or

B. Cause or procure any other person to tout or solicit on a road or other public
place any person to Hire or be carried for Hire in any Private Hire vehicle.

In this condition:
“Road” means any highway and any other road to
including bridges over which a road passes.

the public has access

15.Notices

A. Where the operator provides a waiting e of passengers
or prospective passengers he/she sh

(i) Display an approved notice i
Condition 11; and

(i) Display an approved

charges together wit
calculated.

e normal scale of fares he/she
ich such fare will normally be

The operato 3 : ivate Hire and Hackney Carriage vehicles
operated by hi i assengers for Hire and, in this regard,

West Lancashire Borough Council— DRAFT Hackney Carriage & Private Hire Licensing Policy 2009 55



Appendix F Private Hire Driver Conditions of Licence

1. Conduct of Driver (see Code of Conduct)

2. Passengers
a) The driver shall not convey or permit to be conveyed in a Private Hire
vehicle a greater number of persons than that prescribed in the licence
for the vehicle.

b) The driver shall not allow more than one perso
age of ten years to be conveyed in front o
beside him.

r any child below the
Private Hire vehicle

C) The driver shall not without consent o i a vehicle convey or

d) The driver shall if required by hicle provide
him with a written receipt for [

3. Lost Property
a) The driver shall imgiesi termination of any hiring of a

b) If any prog BCCI ' 2 Hire vehicle by any person
) found by or handed to the
on as possible and in any event within

al belonging to or in the custody of any passenger is
pf the vehicle.

The driver G Private Hire vehicle, if he is aware that the vehicle has been
Hired to be in attendance at an appointed time and place or he has otherwise
been instructed by the operator or proprietor of the wehicle to be in attendance
at an appointed time and place, punctually attend at the appointed time and
place, unless delayed or prevented by sufficient cause.

6. Copy of Conditions
The driver shall at all times when driving a Private Hire vehicle carry with him a
copy of these conditions and shall make it available for inspection by the Hirer
or any other passenger on request.

7. Deposit of Licence
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10.

11.

12.

13.

14.

The driver shall, upon commencing work with an operator, deposit with that
operator this licence for retention by him until such time as the driver ceases to
work with that operator.

Taximeter

If a Private Hire vehicle being driven by the driver is fitted with a taximeter, the
driver shall not cause any fare recorded thereon to be cancelled or concealed
until the Hirer has had a reasonable opportunity of examining it and has paid
the fare (unless credit is to be given).

Fare to be demanded
The driver shall not demand from any Hirer of a Pri
excess of any previously agreed for that hiring
operator or, if the vehicle is fitted with any taxi
previous agreement as to the fare, the fare sh

Hire vehicle a fare in
een the Hirer and the
nd there has been no
ce of the taximeter.

Change of Address
The driver shall notify the Council in ss during the
period of the licence, within seven d

Convictions
The driver shall within sev
any conviction or absolute
the licence.

he Council in writing details of
him/her during the period of

Return of Badge

2 only Private™Hire vehicles, which, are licensed by the
gh Council in accordance with Section 48 of the Local
Provisions) Act 1976.

all carry a guide dog, or assistance dog, belonging to a
e of charge unless the driver has a proven medical

b) The driver shall produce to the Council a Medical Certificate signed by
his General Medical Practitioner, to prove such a medical condition, on
his application for a Private Hire driver licence, or if he/she develops
such a medical condition after the grant of a licence as soon as he/she is

aware of it.

C) The driver shall also make his/her Operator aware of any such medical
condition at the time of commencement of working for that Operator, as
soon as he/she is aware of such a medical condition, whichever is the
earlier.
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15.

d) “Guide dog” means a dog, which assists a person with a sight
impairment.

e) “Assistance dog” means a dog which assists a person with a hearing or
other impairment.

Medical Conditions
The driver shall, at the earliest opportunity and in any event within seven days
of diagnosis, disclose to the Council in writing details of any medical condition
(as contained in the Group Il entitlement of the Medical Aspects of Fitness to
Drive guide for Medical Practitioners published by the Medical Commission on
Accident Prevention), either permanent or tempor hich affects or may
affect the driver’s ability to drive a Private Hire v . This includes, but not
exhaustively, the following:- heart attack, angi etes, epilepsy, stroke,
high blood pressure, any surgical operation, ture or dislocation of
joint, alcohol or drug addiction or depend e proprietor must
also notify to the Council in writing, at t nd in any event
within seven days of its being prescri ich may affect
the proprietor’s ability to drive.

etails of any drug
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Appendix G Code of Conduct

Preservation of a professional and responsible Hackney Carriage and Private

Hire trade

Licence holders shall promote the Hackney Carriage and Private Hire trade by:
Complying with this Code of Conduct
Complying with all the conditions of their licence, byelaws and the Authority’s
Hackney Carriage and Private Hire Licensing Policy Statement
Behaving in a civil, orderly and responsible manner at all times, including
being polite, helpful and fair to passengers
Paying attention to personal hygiene and dres
professional image to the public (see Dress Code)
Not eating or drinking in the vehicle in the prese
Keep their vehicles clean and suitable for Hir

0O as to present a

customers
lic at all times
of their duties

Protection of public health and safety
Licence holders shall:

Maintain their vehicles in a safe an
Not consume alcohol immediately be
in charge of a Hackney Cagtiage or Priv

time whilst driving or being
vehicle

than in ae
passengers

Keep the volume of music media players, VHF radios and/or other
audio/visual devices to a minimum

Switch off the engine if required to wait

Take whatever additional action is necessary to avoid disturbance to residents
in the locality

dance with the Highway Code, to attract the attention of

At taxi ranks licence holders shall, in addition to the requirements above:
Rank in an orderly manner and proceed along the rank in order and promptly
Remain in the vehicle

At Private Hire offices licence holders shall:
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Not allow their music media players, VHF radios and/or other audio/visual
devices to cause disturbance to residents of the neighbourhood

Take whatever additional action is necessary to avoid disturbance to residents
of the neighbourhood, which might arise from the conduct of their business.

All of the above items are deemed to be of equal importance.
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Appendix H Dress Code

The Authority is committed to encouraging the professional image of the trade and it

considers that drivers should conform to a minimum standard of dress in order to raise

and maintain the profile of the licensed trade. The Authority does not wish to impose

such standards by way of conditions to any licence, however it expects that such

standards will be maintained at all times.

Acceptable Standards of Dress
Tops

Shirts, blouses, T-shirts, or sweat tops should cover the shoulders and be of

sufficient length to enable them to be tucked into tro or shorts

Shirts or blouses can be worn with a tie or open-

Trousers/Shorts/Skirts
Trousers may be either full length or shor
Female drivers should not wear short
Smart jeans type trousers are permi

Footwear
Footwear should fit around the heel of

Unacceptable standards of dress

Bare chests
Unclean or daimg
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Appendix | List of Hackney Carriage Ranks

Hackney Carriage ranks are situated in the following locations:

The Concourse, Skelmersdale: 14 vehicles on the stand adjacent to the front
entrance, plus feeder rank for 12 vehicles

Digmoor Parade Car Park, Digmoor, Skelmersdale: 3 vehicles

South side of Sandy Lane Centre, Old Skelmersdale: 2 #ehicles

North side of Sandy Lane Centre, Old Skelmersd
Outside Asda, Ingram, Skelmersdale: 4 vehi
Lord Street, Burscough: 2 vehicles

Bus station car park, Ormskirk: 3 ve

Leyland Way, Ormskirk: 2 vehicles
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Appendix J Hearing Procedure

Licensing and Appeals Committee: Hearing procedure for Private Hire and
Hackney Carriage Driver Licence Applications

All hearings for driver licence applications will normally be conducted in private. The
Committee will hear and determine each application separately.

1 The Chairman will introduce the Committee to the applicant and explain the
purpose of the hearing.

will be carried out in
pecific time constraints

2. The Chairman will inform the applicant that the he
accordance with this procedure and that there ar
upon the applicant when presenting their case.

5. The Chairman will ask the applicant t whether they intend to be
represented at the hearing ant wishes to represent him/her
self. (f the applicant is the Chairman will ask the
representative to confirm the d their relationship to the
applicant).

intend to refer to any other
ple witnesses or character references. (If
person, the Chairman will ask those
ddress and their relationship to the

invite the applicant to present their case and ask the
el they should be granted the licence as applied for.

address the Chairman’s question and present their case. This
should |ncI de reference to the information contained in the Committee report
and any other information the applicant wishes to bring to the attention of the
Committee, including any witnesses or character references.

10. When the applicant has presented their case, the Chairman will invite the
Members of the Committee to ask questions of the applicant based upon the
evidence presented by the applicant and the information contained in the
Committee report. (Members of the Committee may also ask Licensing Officers
for any clarification with regard to the application).

11. Upon the conclusion of questions by members of the Committee, the Chairman
will ask the Legal Advisor whether there are any other matters to be raised or
resolved before the Committee makes its decision.
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12.

13.

14.

15.

The Chairman will confirm that the members of the Committee have no further
relevant questions or comments arising from the hearing.

The Chairman will ask the applicant to confirm whether they feel they have
been given sufficient opportunity to present their case and invite the applicant to
make any closing remarks.

The Chairman will thank the applicant for their attendance and inform the
applicant that the Committee will now make its decision, the result of which
together with the reasons for that decision, will be pravided in writing to the
applicant at a nominated date, time and location. mally applicants are

is not a court of law
and that if the applicant is unhappy with Committee, they
have the right of appeal to the Magistr

of the Committee’s decision.
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Appendix K Complaints Procedure

It is a common misconception that the Council employs licensees. This is not the case.
Taxi and Private Hire licences allow holders to run what is considered to be their own
businesses.

As individual business owners, licensees are in a position to run their businesses as
they see fit, with the proviso that they meet the requirements of the licences held and
the law governing the licence. Therefore any complaints about service should be
directed to the relevant operator.

the driver’s fitness to
ordingly, any complaints

All complaints which are pursued by the Council are based
hold a licence and/or the condition of the licensed vehicle
about driving manner should also be directed to the Pqli

Each step of any complaint investigation must
there is potential for the complaint to progress

The complainant should therefore provide
: Date and time of the incident
Vehicle identification (plate number,
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Appendix L Application Procedures

1. Application Procedures — Vehicles

1.1 Vehicle proprietors shall make arrangements directly with Authority
approved vehicle testing stations to have vehicles examined and tested.

1.2 Prior to submitting the vehicle for examination proprietors shall ensure that
the vehicle is in good condition, i.e. mechanically sound, bodywork
satisfactory.

1.3 In respect of renewal applications vehicles should not be examined more
than 4 weeks before its licence is due to expire. However, it is advised to
arrange the examination and test at least 7 daysgprior to the application
appointment in case the vehicle examination id s the need for repair
work and retesting which can then be undert prior to the expiry of the
licence.

1.4 Vehicle proprietors shall be subject to
testing station in respect of vehicles t
second examination and test. Th
charged to proprietors who
examination and tests without

1.5 When a vehicle has passed its t
Licensing Office.

1.6 When presenting

fee by the vehicle
est and undergo a

w the vehicle as
jointly with any other

visit the Licensing Office.

2quired for all application forms and payment can only be
debit/credit card or cheque/postal order.
2.4 ho hold a European driver’s licence, other than Great Britain,

must produce a GB counterpart issued by the DVLA a minimum of 12

months prior to the date of application.

2.5 Applicants will be required to complete an application form for an
Enhanced Disclosure from the Criminal Records Bureau on first
application and every 3 vyears thereafter. Two forms of personal
identification is required (passport, DVLA driving licence, birth certificate or
marriage certificate) as well as a utility bill showing the applicants current
address. Applicants will also need to provide their national insurance
number.

2.6 Applicants from European Economic Area and worldwide are also required
to provide a Certificate of Conduct from the embassy of the applicants’
country of origin or place of recent residence.

West Lancashire Borough Council — DRAFT Hackney Carriage & Private Hire Licensing Policy 2009 66



2.7

2.8

29

2.10 Applicants shall provide a completed medical

3. The Consideration of Applications

3.1

3.2

3.3

3.4

Applicants from outside the European Economic Area must also provide
evidence of their entitlement to work and reside in the UK.

Foreign nationals from Czech Republic, Estonia, Hungary, Latvia,
Lithuania, Poland, Slovakia and Slovenia are also required to be
registered under the Home Office Worker Registration Scheme.

If new applicants are confident that the CRB Disclosure will be satisfactory
then they can proceed to arrange appointments to obtain a completed
medical certificate from a General Practitioner; to undertake the Authority
local knowledge test. Otherwise, as the above actions will incur @sts,
applicants may prefer to wait for the return of the CRB Disclosure and
clearance from the Authority to continue with the application.

ination form supplied
practitioner on first
65 years when annual
ely to make a charge

by the Authority and completed by a
application and every 3 years thereafter u

for this service.

On receiving the Enhanced
should visit the Licensing O
Disclosure and medical forms will
old.

applicants
medical.
epted if more than 3 months

at the applicant is a fit and

proper person to hold a 7 [ delegated power to grant

if the dr , )t revoked®y the Authority.
ity i i on the information before it, that the
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Appendix M Useful Contacts

Further information on this Policy Statement or any aspect of the Hackney Carriages
and Private Hire licensing regime can be obtained from the Public Protection and
Licensing Manager using the contact details below. The Executive Manager
Community Services, David Tilleray, has overall responsibility for the Licensing
Service.

Paul Charlson - Public Protection and Licensing Manager

West Lancashire District Council, Westec House, Derby Street, Ormskirk, Lancashire
L39 2DQ

Telephone: 01695 585246

Fax: 01695 585126

Email: licensing.enquiries@westlancs.gov.uk
Webpage: www.westlancs.gov.uk/taxilicensing

[Additional addresses to be inserted]
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Appendix N Stretched Limousine Policy

2.2

Definition of a stretched limousine
For the purposes of this policy and licence conditions a stretched limousine is

defined as follows:

A stretched limousine is a motor vehicle that has undertaken a Ford Qualified
Vehicle Modifier (QVM) or Cadillac Master Coachbuilder (CMC) or an
equivalent conversion programme resulting in its lengthening by an additional
body section that is:

capable of carrying up to but not exceeding 8 engers;

not a decommissioned military or emerge vehicle; and

prior to the adoption of this policy coul ed as a Private Hire
vehicle by this Authority.

Additional requirements
Except in exceptional circumstances, i nes will only be'licensed up

to the age of 5 years from the date of ure, and in any event, this is
subject to the production of cumentation and a satisfactory

vehicle inspection.

ructed visibility into the
2 vehicle is viewed from the

West Lancashire Borough Council— DRAFT Hackney Carriage & Private Hire Licensing Policy 2009 69



Appendix O Consultation Response Form

When making comments, insert the paragraph number to which you refer in column 1
and your comments on the relevant paragraph in column 2. Completed forms should
be sent to using the contact details given in Appendix M. Or complete the form online
at www.westlancs.gov.uk/taxilicensing

Name:

Address:

Paragraph
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Paragraph

Comments
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Paragraph

Comments
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